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Processing: Level One

Lecture 24 A Lecture Given on 18 October 1955 60 Minutes

I want to talk to you now about Level One. There are six levels of processing. We notice that there are really, in actuality, seven levels of processing if we consider that starting a session is a level. But it's hardly a level if there's no session. Well, this is a point of jurisprudence which I would be happy to take up at any time, but not now.

Auditing can be said to be an activity in progress when a session is going. So this leaves not a tag end, but it leaves a tremendous body of information lying below the first level and that's also how far south you go and so on.

Now, wherever we find the session not progressing, we start it all over again. In other words, we respect this phenomenon: that a session can end during an auditing period. So let's differentiate the difference between an auditing session and an auditing period. And if you're able to do that ably, you'll be a good auditor-but if you can't do that, you will not know why some of your preclears are not advancing. They're not advancing because you're giving them auditing periods and they have fallen out of session.

So an auditing session is the activity immediately progressing from having started a session, as per the rudiments, and it goes on as long as the preclear is being audited.

But the preclear can fall out of session during an auditing period and then we merely have an auditing period. So just make sure you don't give people auditing periods. Give them auditing sessions. When they fall out of session, put them back into session. How do you put them back into session? You go back to the rudiments and you start all over again.

You generally have them fall out of session only because you have, one way or another, permitted their ARC to drop. And when their ARC has dropped too far, they get into restimulation, they get into this and that-they become wary of you as an auditor and they simply back off. They have lost their identity as a preclear.

Or you do something dull like giving them some sort of auditing command that is backwards or upside down or incomprehensible and, having given them this, they have lost an auditor. Do you see this?

Female voice: Yes.
They went out of session or they lost an auditor.

Another way this can happen is for an auditing command to flatten and continue to be run. So we look at the Auditor's Code and we discover that a process is run as long as it produces change. If it's not producing change, it isn't run.

So we get this very strange phenomenon of a preclear with no comm lag. He has no comm lag at all. One of two things can happen if he has no comm lag. One, he can immediately and instantly fail to cognite even on the auditing command, but go ahead and run it anyhow. In other words, he's running a command which is above his case level. He will run it. This is the oddity: He will run it. It will not bite, it will not do a thing for him-he will do this with no comm lag. He will also get no cognitions of any kind.

The other condition is that we have run the communication called auditing, whatever it is, we have run this and we've actually flattened it and we don't notice that it is flat and we go on running it. It no longer produces communication lag or change.

Now, an auditor has to have the judgment necessary to know whether or not we are running a process that is too high-scale for the preclear or whether we are actually running a process which is already flat. He has to know that.

If you have an individual who is in rather bad shape anyway and you start running too high a level process on him, he simply will not at any moment develop any comm lag or any cognition. He may go on bravely and just talk about it. It's so superficial as to be worthless. You could probably audit him for the next 8,000 hours with the greatest of ease on this too-high-level process. He would not get well. There would be no change of case.

That is an auditing period. There's no session in progress. Why is there no session in progress? Because the preclear is not being audited, he's simply being obedient.

Now, you can take something like Opening Procedure of 8-C and you yourself, as yourself, just by giving the commands, can monitor a body over to the wall and back. The preclear isn't monitoring the body. This is one of the greater oddities which an auditor can observe. You can take a psychotic person sometimes and run them on 8-C and just run them around for hours and hours and hours and they will not improve, nothing will happen, so on. Because you're not running the preclear, you're running his body. You're handling, again, the mass, not the preclear.

A preclear improves to the degree that his power of choice is increased. He interiorizes to the degree that his power of choice is decreased. Actually, that's about all you need to say about it, because his ability to consider lies in the realm of his ability to know. His ability to consider, to postulate, to know, is right up there, upper strata. And as that deteriorates, he starts interiorizing.

Now, your preclear must be held at an optimum level of interiorization into the session. And I don't mean by that that you interiorize your preclear into the session, but he has to be interested and he has to be there by his own choice and he has to be running that session and being audited-running the auditing command and being audited at his


own choice. He has to have a session in progress as far as he is concerned or his power of choice is being overcome and then he would simply continue to interiorize further and further into the session or further and further into his body or further and further into his difficulties and you're just auditing him downhill.

Why? He's not there by his own choice. He must be there by his own choice.

Now, you can overcome a preclear's dislike for auditing or his feeling that he doesn't need any and so forth, early in the session, as we've just covered. We covered this earlier. But where and when you have a preclear who is out of session, you have a preclear who is not being audited by his own choice. You follow me?

So if this is the case, then your preclear will gain in tone. And if you violate his power of choice too greatly, then he will lose in tone. That's about all there is to it. In other words, he must choose to be there. If he's not choosing to be there, why, he gets there as a sort of a slave. And after a while you're just sort of auditing an automaton. Follow me?

Well, there are many things that we do in auditing to establish these things and the handiest tool we have in auditing is, of course, communication. Communication is insupportable in the absence of good affinity (you know, affinity can be anything; there's such a thing as good affinity) and good reality. And when we have affinity and reality at work, why, we then of course have communication, if we also have communication. So almost anything that happens in the session can be wiped out and laid aside on the basis of, and with, two-way communication.

Therefore, we handle a preclear on the basis of gradient scale. We make no sudden changes. We don't change things around. We don't put him under sudden duresses. We don't do strange and peculiar and odd things to him. All we do is increase his gradient scale of ARC upward and we do this by engaging in two-way communication at all times.

Now, it's absolutely necessary that we understand two-way communication. Two-way communication-this formula is contained in full in Dianetics 1955. It's discussed at some length. There is no need to go on and discuss it here. But the important point is that your preclear is as bad off as he will not originate communications. That is the first thing that we notice about him.

We also notice, of course, that he doesn't receive it, we notice that he doesn't acknowledge it and so forth. But the significant point is his lack of origin of communication and this lack of origin in itself is the telltale mark on the preclear.

Now, many a preclear can go ahead and on a social machine basis acknowledge and talk and so forth, but he doesn't originate any communications, and we know by this about where he sits. So therefore, we have to assume the origin of communication, many times, where it doesn't exist. The preclear flinches, he sighs, and we have to consider this an originated communication. And we acknowledge it one way or the other and we ask him what it's all about.

Preclear sighs. We assume he is acknowledging and you say "Okay. What happened?" See, you acknowledge his communication and then you originate one of your own.

Saying "What happened?" to him, by the way-and I point this out-is not acknowledging his sigh, see? You've violated part of the formula right there. You have to say "okay," "all right" or "very well" or some such thing, just as though he said something and then you say, "What's wrong?" or "What's that?" or "What did you just think of?" And he comes right ahead and will tell you, just as though he had originated a communication.

Now, when a preclear originates a communication that he considers important, the auditor takes it up. The best way in the world to spin a preclear in fast is to cancel off any opportunity he has to originate a communication. That is a fine way to throw a preclear downscale and put him in the soup.

Many a preclear has exteriorized and has said, "Hey, I'm three feet back of my head!"

And the auditor said, "Well, that's fine. All right. Now do so and so." And the preclear has gone smack! Right back into his body.

In other words, he introduced a new subject. He said something. He said something was important. And you now take it up two-way communication on a casual basis. You take it up with him. Is this important to him? He's three feet back of his head.

And you say, "Is that a fact? When did it happen?"

"Oh," he says, "just now."

And you say, "Well, how does it seem?"

"Oh, I don't know. I'm kind of groggy."

"Well, what did you do?"

"Oh, I just all of a sudden went boom and I was out back of my head."

"No kidding. What happened?"

"Well, I'm just back here, that's all."

And you say, "Well, how do you feel about it? I mean, are you upset now about it?"

"No, no. But do you know, this is quite interesting."

You say, "Well, that's very, very interesting. You know, that's what we've been trying to do for a long time."

And he says, "Is that so?"

And you say, "Well, all right. Now, you want to do a little bit more auditing on this to kind of help stabilize this condition a little bit?"

And the fellow says, "Well, sure, because I kind of feel very queasy, you know, very tippy, as though this condition is not going to last." And if you're a bad auditor, it won't.

And he says, "Well, all right."

And you very cautiously put to him the same process that you were just doing. See? Don't go changing the process too. That would put two changes in a row. He's already had a change. All right. And if you did not handle this interestedly, alertly, talk about it and continue the process as you were doing, he would probably go into apathy. If he went three feet back of his head and you did not adequately acknowledge it, he'd just go splat.

Now, this happens not just on exteriorization. Preclear says, "Huh." He really didn't originate a communication to you.

You say, "Okay." And you say, "What happened?"

"Oh, I don't know. It's-I don't know [mumbling]."

And you say, "Well, all right. Okay. Just what are you looking at?"

"Well, I don't know. I mean, I've got about fifty old bodies of mine sitting out here in front of me."

You say, "No kidding. What do they look like?"

"Oh, I don't know. There's one that's this way. There's one that's that way. There's another one. This is very fascinating."

He's fascinated all right. He's fixated. You can go on and talk to him about it and all of a sudden his attention comes off of it very nicely and neady and then you continue the process. By doing what? By engaging in an interested two-way casual communication about the situation. Follow me?

Now, every time we change a process, every time a change occurs in the preclear, every time we change an auditing locale-we build a communication bridge. And we do this by ending what we are doing, talking about what we have done, talking about where we now are and talking about what we're about to do. And having gotten all this established with good discussion and acknowledgment with the preclear, each point, we then continue with the new auditing command or in the new locale. Do you see that?

Furthermore, we end sessions by putting in the last end of the bridge. We acquaint him fully that we are not now going to process him further today and that we are going to stop processing him and we are not going to continue to ask him auditing commands. And we want to know how he feels about "the session we have just had," you get it? And we put that session in the past tense. And we slow it down to a quiet halt and end the session.

Now, here's one way to do it. The preclear is developing a nice long comm lag, completely irrelevant to the rest of it and then the period is up. So we say, "Well, end of session" and get up and smoke a cigarette and look at our appointment book. Why not shoot him? [laughter] I mean, it's just about as kind.

All right. Another way to do this wrong is very easy. We're running "things that you are separate from" and we say, "You know, that's a funny darn thing, but this process is not going as well as it should. We probably flattened it or something. I don't know. He hasn't had a communication lag or a cognition on it yet so it's probably too low for the preclear." We say to ourselves, "Let's just run things he doesn't know about the people."

So we're saying, "All right. Now, find another person you're separate from. Good. Now, find another person you're separate from out there. Good. Now, what doesn't that person know about you?"

Grind, crash! If we go over old auditing sessions with a preclear that were badly done, we'll find him stuck at each one of these changes. To some slight degree he will be stuck at that sudden change. Change equals time, time equals change. When you change a process, you change the auditing time track enough to put a stop on the auditing time track. You started to sort of create an auditing universe at this point. There is actual time been created there with a sudden change.

So the communication bridge is there to as-is these sudden stops and changes and to keep the auditing itself from being a liability and the creation of a new universe for the preclear.

What we could do, what we have done in the past, carelessly, is to change the auditing command without any warning. What we do is we put a communication bridge in there. We've stopped running Separateness. We've decided, righdy or wrongly, that it's no damn good on this preclear at this moment. We've stopped running this and we decide we're going to run a new process. So we discuss the old process and we bring the whole thing to a slow halt, you see, and then we start up the new process by discussing what we're going to do, with adequate warning, and starting out along that line.

It isn't necessarily true that we have to invest a great deal of time in a communication bridge. We must simply do it very well and have the preclear totally alert to what we are doing and in good agreement on what we are doing. This way his power of choice is not violated.

Sudden change is detrimental to the case when the power of choice of the individual is violently violated. Power of choice is violated when we make a sudden change without establishing any new agreements.

See, we're on an old agreement and he was going along fine and now we make a sudden change without establishing any new agreements. We don't end the old and start the new. So we don't get him off the old auditing command-we put him on the new auditing command and he's now on two auditing commands. He's now on two auditing commands. It's just as neat-M.

See-"Person you're separate from. Another person you're separate from. Another person you're separate from. Well, what doesn't that person know about you?"

He's now doing two auditing commands, one of which-the old one-he has not disagreed with, see? I mean, we haven't come off the agreement on the old one. We haven't established any agreement on the new one-so the new one is a violation of his power of choice. He has no say about it. Therefore, we have decreased his self-determinism and, having decreased his self-determinism, he is then and there put into a worse condition.

You see why we have to use a communication bridge? We tear up the old contract, the old auditing command and we write a brand-new contract. Got it?

We change auditing locale. We've established the fact that the session was going to be in progress in this room and then we take him out in the hall and run him out in the hall. We forgot to tear up the contract saying "We are using this room" and we didn't write any new contract for the hall. Therefore, he's still being audited-actually, this is a fact-he is still being audited in the room you've just left. Dislocating, to say the least.

Well, we do this by communication bridges, by communication bridges. A communication bridge is establishing communication, two-way, at any point where any change is intended or anything has occurred.

All right. A boo-boo occurs. You drop the spittoon with a crash and the preclear is very startled and this was not in the script. Nowhere did he have any agreement on a dropped spittoon. Well, we talk about this dropping of the spittoon sufficiently so that we bring up to par again his power of choice. See, we just talk about it.

Now, two-way communication, as we will take up later, can be used as a process all by itself to address almost anything-but all of its parts must be looked at very carefully and securely. Every part must be used one way or the other.

A preclear is in good shape when his two-way communication gets into better shape. So you're into the oddity very early in a case of auditing a preclear with good two-way communication, who is not vaguely capable of two-way communication. And that's a trick and that's why you're an auditor. It requires a delicacy of touch, of skill. You must inspire his confidence so he will, to some degree, go into two-way communication with you.

Now, just because a preclear isn't in perfect two-way communication is no reason not to start a session. That's why you're auditing him. He's not in good two-way communication. This is vital enough so that if he were in good two-way communication, nothing could happen to him, even being hit by a bullet, that he couldn't talk out, see?

Just the fact that he can do it brings about greater relaxation toward the events of life. He is mired down by the belief that all communication is bad and that there's no panacea of any kind to eradicate any past incident that will occur to him, see? And this mires him down.

Both the hope that there is one is gone and the actual incident, bad effects, are there. And you see, not only are the bad effects there, but he can't get rid of them either. And he doesn't know of any way to get rid of them because everybody has taught him communication is bad. And he's sitting there believing communication is very bad and therefore he can't engage in it.

And you start auditing him and he still tells you that communication is bad one way or the other. He doesn't originate. He's afraid to give you a secret. He's afraid to do this and that and the other thing with you-afraid to talk, afraid to acknowledge. He just holds back. Communication is bad.

Now, the funny part of it is, is the one panacea that would resolve all of his ills on all dynamics-and this is a fact-is two-way communication. For the first time that we know anything about, we have the formula of two-way communication and we do know and can demonstrate and prove that communication is a solvent for all of these various ills. Two-way communication is a solvent for any engram or mass or universe.

So here we are on a set of agreements which as-is all of the materials which are around. The materials around got solid because somebody thought communication was impossible. And the more he thought communication was impossible, the more solid things got.

The fellow who has a black screen across his face and does not see pictures is simply mired down in the belief that you can't talk into the night and get any answer. That's the only thing he thinks.

Now, communication is actually a method of knowingness and is junior to knowingness. Therefore, cognition on the part of the preclear-a "come to realize," let us call it-is more important, actually, in an assessment value in auditing, than communication. This doesn't mean you can neglect communication.

You're looking for a cognition. If you talk with him on good two-way communication long enough and interestedly enough on subjects which are pertinent to his case, this will result sooner or later in his developing a cognition. He goes upscale from communication. A cognition is upscale from communication. A cognition could also be called a "come to realize." He says, "Well, what do you know," you know.

He talks about-his mother, his mother still lives with him. He's forty-nine years old and his mother still lives with him. He's never been able to get married. And he kind of thinks he's never been able to get married because women are antipathetic to him, something on this order, you know. Women don't like him, he says, that's why he's never gotten married. And his mother is still living with him.

And we talk about this for a little while. And he finally says, "Well, I don't know. It just doesn't seem reasonable to me. I don't know. Women just don't like me. Say, you know, I wonder-say, what do you know. You know, my mother tells me about five times a day that women don't like me? Say, what do you know, you know? Hey. Do you suppose this could have something to do with my state of mind? Ha-ha! Well, the old slut!"

Now, the funny part of it is, you've broken an ARC, apparendy, between him and his mother. Oh, no, you haven't. You've started to establish one. You've started to establish one. You needn't leave it on this basis of antagonism, but let me assure you that hate or antagonism is senior to "don't care." See, an individual is just blah on the subject. Hating it is upscale. You could bring him all the way upscale to where he could assume a fairly normal relationship and existence. You see, that would depend though on your being able to get him to arrive at a cognition.

Now, the auditor is limited to this degree. He's sitting there. He knows the answers. He knows what this fellow should communicate on. He knows what this fellow should say and what he should cognite on. He knows what this fellow doesn't know, in other words.

He could just look him over in his situation and he'll say, "Well, now, there's his mother living with him. And this is real weird that a perfectly successful young executive should have his mother living with him and so on. There's nothing wrong with this, but this individual also has a very, very bad twist on the Second Dynamic. Now, what on earth? Why doesn't he realize that there's probably something here that has something to do with this picture?"

You say, aptly, he's being stupid on the subject. He sure is. And of course, that's not the time for you to immediately say, "Now, you realize, don't you, that your mother is probably discouraging you from believing that you have any appeal or charm to women." The auditor doesn't do that. He's sure tempted to.

If this fellow was ready to know that, he'd realize it. Get that: if he was ready to know it, he'd realize it and it won't do him a bit of good until he's ready to realize it. That's a horrible little quirk in auditing. And the auditor gets upset about this only when the auditor is upset about not-knowingness. And when the auditor gets frantic and upset about things not-knowing things that ought to know things, you know, why, he sits there and looks at preclears and eventually he says, "Preclears are [growling]-shoot them! I'll go study psychiatry. Scientology is too good for them." [laughter] Get the idea?

Well, what's happened? What's happened? The only thing that's occurred here is that the auditor's intolerance for not-knowingness has tripped him up as an auditor. And what's wrong with the auditor's case? An intolerance for not-knowingness. He should be perfectly willing to sit back, happy as can be, and the preclear says, "[sounding stupid] Well, I don't know. My mother has been living with me all these years and I'm forty-nine now and so on. It's nice to have her because no other woman would ever have me, you know. It's real nice. Yeah, I'm not lonesome then. Tried to get married four or five times, but it just didn't work out, you know. Something always happened."

And you start talking to him about his mother and what she says and talk to him about girls and what they've said, talk to him about girls that exist today and so forth. And he says, "Huh?"

You know, you just look at-this guy is bright on every front. He could probably design machines and run businesses and do anything you could think of, but boy, you found a subject area of not-knowingness which is a thousand feet deep and a mile wide, see? And he'll talk about this and you'll just say to yourself, "It is absolutely impossible that anybody could be this stupid!"
Well, that's why you're auditing him, to smarten him up. But the only way he smartens up is when he figures he's smartened up. You get the idea? He figures, "You know, I think I could get smarter on this subject. You know, here we are. I walked in here and we've been talking about it and you know what? I ... you know, maybe there's something to know about this subject of women"-this would be a lower-order cognition-"of women not liking me? You know, there might be something to know about this subject!"

"There might be something I don't know about this subject" is usually his first cognition on this. "There might be, you know."

And his next cognition will be "Could it be that I'm kind of stupid on this particular subject?" That's a cognition too, you know. "Maybe I better think about it."

Little more talk, litde more discussion and all of a sudden he says, "Well, now, what do you know? Ever since I was five, my mother's been telling me that women are no good and they hate me. And come to think about it, the last three times I tried to get married, every time the girl all of a sudden ran away and so on. And my mother was real happy. You don't suppose she could have rid 'em or something? Could be. Could be. Hey, I have an enemy in camp."

These "come to realizes" gradually add up and pretty soon-you may have to restrain him from going home. "Please don't go home and strangle your mother."

And we go on and talk about this a little bit further. And without completely overthrowing his power of choice, why, all of a sudden he says, "Well, the old babe wrecked my father too. I guess I can put up with her all right. She's harmless."

"Hmm. I wonder what I did with Maizie's phone number." [laughter]

You've changed the preclear by changing his level of knowingness in some sphere of existence, changed the preclear by changing his level of knowingness in some sphere of existence. And if you go and override his power of choice all the time, he's not going to change his level of knowingness and therefore he won't be getting better. ARC adds up to understanding. We increase his understanding up to knowingness. If we keep overriding his power of choice, his understanding goes down to zero.

Now, it is perfectly true that you could sit there and talk to a person and tell him what the factors of life were. This is a different activity. The two activities do not mix very well. The auditor is teaching the preclear something about life on a direct overt "here are the facts" level and then auditing him and then teaching him and then auditing him and then teaching him and auditing him or doing them both at the same time. And it doesn't work at all. Doesn't work, see? Tested it out several times.

Boy, I made the most educated preclear you ever saw in your life on the subject of ownerships. I taught this preclear by auditing her directly and overtly on the subject of ownership, how she herself could as-is ownership. And I'd run her a few minutes and then I'd talk to her and inform her for a few minutes and then I'd run her for a few minutes. Rrrrrrrr. Do you know what happened to her? She thought ownership was the biggest mystery she'd ever wound up with. You got it?

Now, the funny part of it is, is you can educate a preclear if he is there at his own choice to learn something. You can educate him. But don't run him-you can do this: You can say, "Here's a phenomenon. Now, I'll show you this little phenomenon, and so on. There it is." And go on educating him, see, you could do that. But you didn't put him in session. He is not in session; he's not being audited. You got the idea?

If we're going to audit him, we improve his power of choice. If we're going to educate him, he's not a preclear as far as you yourself are concerned.

Now, you can take two preclears and educate them as a co-auditing team as long as you're not continually auditing one or the other. You got the idea? But if you do switch over from the role of teacher to the role of auditor, for God's sakes do it on a communication bridge basis. "I am not now teaching you anything. I am going to audit you to improve your power of choice," see? All right. You can build enough bridge to change his mind.

What's really wrong with teaching them or auditing them-it's because the two things have two different goals, ends and intentions. And we do the other thing: we mix intentions.

Now, let's go into mixing intentions in running the first level, mixing intentions. Net result, no case gain. Why?

You've dropped the R out of the ARC Triangle. Intention belongs over there in the R corner of that Triangle. You had one intention, the preclear had another intention.

All right. Let's give you another example of dropping the R out. We audit the preclear and we feel like the devil as an auditor, you see, and the preclear is being audited. And we're sitting there trying to be a good example of Scientology, you know-being a good example for Scientology and not complaining, not doing a thing about this. We've got a pounding headache and a hangover, see, and we keep on auditing the preclear. We never mention this. We have dropped the R.

So that the R, as the ARC Triangle, requires some statement of conditions which have some reality, see? A statement of the real conditions under which all this is progressing. Otherwise, ARC will also be reduced.

Now, if we sit there with a pounding headache and we don't say to the preclear-of course, we're not going to use this as an excuse not to audit him, because our intention is to audit him. We feel perfectly happy about auditing him, really. We just feel terrible while we're auditing him, you know.

And we say to him, "Now, I hope you don't mind. I've got a pounding headache and I've got this and that. There's no overt act on your part that I am auditing you at all,

but you understand that I am in less than optimum condition at this moment. I'll try to give you any kind of a session of a decent sort that I can, but that is the conditions under which this session is continuing."

The preclear will say, "Well, that's all right. I'll come back tomorrow."

And you say, "No, you don't have to come back tomorrow or anything of the sort. I'll go on auditing you. It isn't going to hurt me any. But I just want you to understand that I may drop the spittoon or I may upset the desk or suddenly jump up and hang from the chandelier or something, you know. I may do something that you won't like during the session. And nevertheless, I'll try to do a good job on you."

Well, the preclear's power of choice-he can either be audited under these conditions or he can go home. So he says he wants to go home and he'll come back tomorrow when you feel better. All right. You might as well, because if he doesn't accept this as an auditing condition, the session won't do him any good at all, see? He will become aware sooner or later that you're under strain, very probably become aware that you're under strain. And having become aware of it, he will then become wary of the progress of the session and he won't be getting audited worth a nickel.

You can ruin a preclear by messing up that R. I've told a preclear way, way back when-I took on several preclears when the organization was very flat and I told them, "The only reasons I am auditing you at all is one, is to gain some data, but that's secondary. The organization is broke. That's the only reason I'm doing any professional auditing at this moment. I'll do a good job auditing you, but that's why I'm auditing you."

They established good ARC with me. We went on and got fine results. But I didn't hide it from them. That was the truth of the matter. As a matter of fact, I had so many things to do that I practically felt like a gun was being held on me to sit there and audit those preclears. I wanted to do anything else but-because I was trying to put a book together and I really didn't need the research data at all.

It might sound to you very strange to be that candid. We are educated thoroughly into believing that social intercourse depends utterly and completely upon a smooth and unenturbulated flow from one to another. And although this is pretty, it doesn't establish ARC. If we're mad at somebody or we're upset about somebody, a very good thing to do is to play that part of the communication which is "refrain." See, that's a very fine thing to do. That will as-is the hold on it, anyhow.

You know, we don't like somebody and so forth and are mad at them. The best thing to do until we can adjust this with ourselves is to stay out of communication with them. That's a funny thing in the social world because we start mad-dogging back and forth, to most people we simply-they're so accustomed to people being mad at, they just go out of communication with us, anyhow.

No, we try not to drive them out of communication. So we don't drive the preclear out of communication by getting mad at him. But we also don't go on auditing him in a sullen rage which we're trying not to display, do you get the idea? If your mood is to break communication with a preclear, go ahead and break communication with a preclear. Smoothly put him aside, put him over on ice and pick him up later when we feel better about this situation. See?

The reality of the situation is that we want to be out of communication with him. We'd better be out of communication with him than try to be in. Do you understand that?

Now, we could talk about the factors which are making us so mad at him in an effort to resolve them, if that's our intention. Do you see this? You say, "My God, I'm so damn mad at you I could just take you and tear your head off! Now, I really don't know why I feel this bad about it except what I heard that you did a couple of nights ago. Now, I'm talking to you in an effort to resolve this so I won't have to be this mad about the whole situation, but let's talk this over, see? Because I am so mad at you, let's talk this over." And you come upscale on the thing.

But don't sit there in a sullen rage, ready to really shoot the preclear in his tracks and not even inform the preclear of this, because there will be no R in the session. Do we get the idea?

Now, I have taken several parties who were mad at one another and gotten them all together in the same room and we would absolutely have been certain that there would have been a couple of corpses lugged out of that place. And I have seen them come out of there in good ARC with one another.

But I have also seen a number of contending parties mad at each other come out of the room without resolving the problem and remain mad at each other entirely. There was nobody there pan-determined enough to keep them in communication until it ran out, until some solution could be arrived at on their mutual difficulties. Do you understand? There was too little communication to run it out.

So if there's going to be too little auditing to handle a tough preclear, skip him. Same thing, don't you see? Enough communication would run out the contending differences, but an insufficient amount would simply peg everybody into the differences. It rather seems, in this universe, that we were maybe all talking this whole thing over and the conference got interrupted and we've been mad at each other ever since. You see how that could be.

Now, I don't want to leave you adrift on this. It's that R is a very important corner of the triangle and R contains intention and it contains the agreement, it contains the factors present which are actually present in the session.

Somebody says, "Now, I don't want my wife to know that I got her audited because I think that she is balmy." You're going to audit over this bridge? Heh! No. I'd tell the fellow, "I'd just as soon audit your wife, but I'm going to tell your wife that you're having her audited because you think she's balmy."

"No, no, no, no."

"Yes, yes, yes, yes."

All right. We start auditing the wife. "Now, I'm auditing you-you realize why I'm auditing you? Let's just get down to cases here. I'm auditing you because your husband thinks you're crazy." She'll say, "Is that why he's been acting so strange lately? You mean, it isn't another woman?"

You'll find ARC will increase. Here's a missing datum, a misaligned attitude of one kind or another and you straighten it out as an auditor.

I've audited preclears who were being kept from telling other people that they were being audited. I've even made a preclear pick up a telephone and call the boss to say he was undergoing psychotherapy.

And the boss said, "Well, so what? Maybe you'll work out some of those nutty quirks you've got, you know."

That was that. And the guy said, "Well, he didn't sack me?" I mean-different. He was auditing under secrecy. And when secrecy is occurring, you don't have communication. The two ends of the spectrum of communication are in communication or out of it and if you're out of communication, it's all a secret, isn't it?

 So establishing the realities of the session are quite important. And I would say that too many auditors who have a difficult time with cases have assumed a reality existed in Scientology which was a sort of an unreal reality-you know, you have to remain in a sweetness-and-light attitude toward the preclear very carefully and so forth.

The Auditor's Code tells you not to do certain things. It sure does. But that is merely the code of a professional. You see, that is the code of a professional. We know we can wreck the preclear by doing these things. We're not interested in wrecking the preclear, but neither are we interested in holding forth on a complete unreality with regard to the preclear, you understand?

Within the frame of reference of you as a professional, you do a good job, you carry forward very nicely and smoothly, you make your communication bridges, you do all these things right, just like you drive an automobile correctly. Savvy? All these things you do right, but you don't drop the R out of the triangle.

Now, one of the ways you could drop the R out is pretend that you weren't auditing them when you were auditing them. Every once in a while I will say to a preclear, "This is not an auditing session." It isn't. We're just hashing over their case. "I don't intend to throw you into a session. We're just talking about your case." We get some sessioning done, you understand, but we're leaving them entire free power of choice and we're generally talking over some sort of a problem which has arisen which is an immediate problem and we're not really auditing them. We're talking about this sort of thing.

This usually happens, by the way, with another auditor who rather easily falls into session. You can put him into session, bang. But if you're not going to put him into session, you say, "We're not in session," you know, and then we just do a few little things with Scientology on a two-way communication basis. We straighten out this or that, you understand. But at no time are they actually in an expectancy of going through a complete routine. It's brief, it's informal, you know. The reality of the thing is "Well, let's you and I patch this thing up," you know.

You can do that with a Scientologist. You couldn't do that with the public-you have the relationship of a professional, of a skilled person, a knowledgeable person, with somebody who is stupid as an ox, ordinarily, on these subjects. But a guy that you like and you'd like to do something for him or you were simply doing it for him because you feel that Gestetner Ltd. would be better off if one of its officials was a litde more on the ball.

You'd be surprised at how ARC warms up and appears when you state the real reasons back of what's going forward, because the preclear is usually a litde psychic. He usually sort of guesses there's something else here, or he feels there is, or he's so low in tone that he can't establish your motives. He can't establish your intentions, anyhow. So you at least give him the intentions you've got and let him work on those rather unconfidently. It's still better ARC than none.

"The reason I am auditing you" is only part of the realities of an auditing session. "The reason we are auditing in this broken-down room is because I haven't got enough preclears to get a better room. That will come in time, but I'm trying to rack up a tremendous number of preclears here and I just haven't had much time to accumulate enough mest to put a good office together," you know, you say to the preclear, see, instead of pretending that it's your friend's room and that your office is busy. The realities of the situation. They become very distrustful of you when you don't give them.

And you would be amazed at what the tolerance level of people is. And if you assume that it is great, it will be. If you assume it's narrow and you have to hide things from them, their tolerance level won't be.

Correspondingly, their intolerance of your apparent, according to them, breaks and so forth will just go out of sight. They'll just want to strangle you. Because why? You didn't put any R into the session. There's no reality on the factors actually involved in this session.

So here's the way we get communication breaks. We don't establish the realities of the session. The auditor is saying all the time "I am a professional automaton. I lay aside all of my own common human feelings. And all the time I am working away here with you, I am not a human being, I'm a wound-up doll." Something going to go into ARC with that? No, they can't.

You say, "I've been trying to get at your case for about four months. Man, every time I hear you stammer, it goes up my back like fingernails on a blackboard. Let's you and I fix this up."

And the guy will say, "Y-y-y-y-at least somebody's at least g-g-g-g-given my s-s-st-stammering some attention."

And you say, "Well, we mustn't really infer to him that he is stammering, that nobody can understand what he's saying you know . .. We mustn't say this." And we audit him.

Well, we've opened up a gap in the bridge you couldn't jump with a trick motorcyclist, see? There just is an unspannable gap. You're auditing him because he stutters. He kind of knows this, but you haven't told him.

He says, "He's being nice to me," you know. All kinds of breakdowns occur in communication.

I have told preclears the damnedest things you ever heard of and established tremendous ARC at once. Oh, I mean, it would just be incredible. It isn't that I had to invent them. These factors actually had to be present before I remarked on them. You get the idea? But the factor was present, it was sitting there and you saw that as the first obstacle to getting the session in progress. And as sessions go along, these obstacles consistently and continually occur. They consistently occur. They occur one right after the other.

You have been auditing him at some sacrifice to yourself because you didn't have any lunch, nothing. It's now getting on toward teatime, you see? All right. If, during all that time, you were auditing him without any lunch, you were actually making him perform an overt act against you. And eventually we tell him at teatime, "Well, I'm awfully glad to have some tea because I didn't have any lunch and I have been starving to death all afternoon." Wow, see?

We audit him with a headache to a point of where it gets so bad that we cannot then continue the session. We say, "I've had a headache here for a couple of hours and I just can't go on," you know? We finally have to say something like this.

Oh, no. We've just made him guilty of an overt act, you see. Because this thing happens to him: He looks back over the backtrack and he says, "Do you know, all the time we were back-going over that backtrack, there was an unknown datum riding right along with this session that I didn't know anything about?" And it gives him a spooky feeling about all future auditing. You follow me?

Now, in view of the fact that your intentions are good and you're in good condition, you don't have very many irrational antagonisms. Because somebody is an Arab or something, you don't suddenly say, "Nyaah. I hate all Arabs" and you know, you're not irrational along the line. You know, this is not a fixation. You're in pretty good shape. So that type of antagonism and prejudice seldom comes up in sessions. A guy has to be awfully bad off, you know, to be into that bracket.

But if somebody is-preclear is sitting there breathing onions in your face and you're flinching and you feel terrible. They lean over and they say, "I just spotted that woman, you know, with the red hat [exhale]."

And you say "Nyowtvw!" [laughter]

I would at least tell him, "If tomorrow when we have a session I discover that you have eaten any onions, I'm going to drop you into birth." [laughter]

And you know what's liable to happen with the preclear? Instead of being offended, he will much more often-because you aren't saying this to injure him, you're just saying it to clear up the reality of the situation, see? He'll much more often heave a sigh of relief, usually pointing his head in the opposite direction. He didn't know it was the onions that was making you flinch. He's been noticing for an hour that you were flinching and he thought that it was something else, you know? He thought these horrible facts of his case that he's concentrated on were probably too much for you, the auditor, see? And it was just onions. And nearly all realities work out to be that.

Oh, it was just a murder, you know? The fact is always downgraded, almost always a downgrade of importance from the imagined fact. And that's one little one I'd like to have you remember: The fact is always downgraded from the imagined fact. They always imagine things are worse than they are. When you state the realities of the situation, why, generally, everything gets explained and a problem will unravel.

Now, in running things, then, you do follow-with the greatest of skill, all you know about the mind and everything that you know about auditing, everything you know about this person and you follow it with your own tolerances, but you don't introduce artificialities of human relations into your sessions which will impede the sessions from occurring.

In other words, with this preclear, relax. Do you get the idea? You, as an auditor, relax. And one of the ways of relaxing is to establish the exact intentions which are involved here and you'll find out that's the most relaxing thing you can do.

This takes some preclears aback, like they've-ooooof! They say, "Well, it's so-and-so and so-and-so (and boy, am I fooling him)" and all that sort of thing.

I've let a preclear go on lying to me like mad about present time problems for an hour and then finally say, "Well," establish good ARC by doing this, you know, and say, "Now that we've got all of the junk out of the road"-not breaking him down, you know-"how about let's actually going into this situation."

"Well, don't you believe me?"

And I say, "Nope."

"Oh, you don't believe all that?"

And I say, "Nope. If it's true, it's true, but I don't believe it."

He'll say, "[sigh] Well, I've always been quite a liar, you know. That's my main trouble."

Now, the art and skills of establishing and maintaining ARC are the art and skills of living. When you've got a good map on it, it becomes very easy to do. When you know the map completely, you can sure relax. You get up to a point of where you can really handle people. Your sphere of influence should be pretty good to get a continued inevitable success on cases.

Now, we take Level One and we find out all the time we're running Level One we are battling with everything I have mentioned in this lecture. We are working with everything I've mentioned, because we have the preclear in the worst possible condition. It is a horrible thing that-we should start auditing with the preclear in the best possible condition, you see, and then audit him a while and that would be that, but that isn't the way we do it. We always find the preclear in the worst condition that we will ever find him and we have to take him from there. And we have to establish our ARC on that level and in the face of all these potential boo-boos.

By the time you've run the entirety of the first level, you'll probably have a human being on your hands. Up to that point, you probably didn't have. But nevertheless, you've got to go into ARC with him and carry him on anyhow and you won't do it if you yourself are being a very artificial person.

I was auditing a psychotic once. I told the psychotic that these screams that they were screaming were deafening me and I'd been working hard all day and I was sick of it. I just said that. Not "Now do something or another or another." I just made a remark, a statement. And the psychotic stopped screaming and says, "You mean you're tired?"

And I said, "Yes."

And they went and got me a cup of tea.

Now, this wasn't that they came off session. What you watched there was an immediate occurrence of ARC. Now, you learn the difference between those two things: the guy falling out of session and the guy suddenly going into terrific ARC with you. They are quite different. Let's see if you can observe them and let's see if you can use these data which I have given you in auditing, the starting of a session and in running Level One. Thank you.

